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Our Organisation, Leadership 

and Business Performance

SECTION 1



CHAIRPERSON'S REPORT

I am proud to say that Winnunga has had another 

successful year in providing high standards of 
client-centred care, striving to meet and exceed 

the expectations of our community, and 
maintaining prominence as a peak body 

advocating for First Nations people in the ACT.

We are now moving on from the COVID-19 

pandemic, with Winnunga returning to more
face-to-face client encounters including group 

sessions and community events. While client 

safety is still a priority, I believe returning most 
services to pre-pandemic levels has improved 

access for clients, and the increased community 
connections enhance wellbeing.

We were finally able to hold the official opening of 
the new Winnunga building in December 2022. 

This was a very positive and important event for 
the organisation, with a Welcome to Country by 

highly respected Ngambri Elder Dr Matilda House 
and Paul Girrawah House, and a smoking 

ceremony.  It was wonderful to see the opening 

attended by hundreds of community members, 
Winnunga staff, friends of Winnunga, ACT

Legislative Assembly members and Australian 
Government politicians. The new building 

embodies how far Winnunga has grown and 

developed over the past 35 years.

The Winnunga Annual General Meeting was held 

on 18 November 2022 and was well attended. The 
Winnunga Board of Directors members Alana 

Harris (Deputy Chairperson), Dion Devow 
(Treasurer), Lynette Goodwin (Director) and 

Leonard Hill (Directors) have provided exceptional 

ongoing governance and I am very grateful for all 
their expertise, advice and support.

Finally, I would like to thank our CEO Julie Tongs 

for her outstanding commitment, advocacy and 

leadership at Winnunga. Julie and all the excellent 
Winnunga staff work consistently to improve the 

health and wellbeing of First Nations people
from Canberra and the region, and demonstrate 

their professionalism on a daily basis. It is a credit 

to Julie and her team that Winnunga has 
maintained our status as a leader, innovator and 

exemplar of Aboriginal community control.

Craig Ritchie 
Chairperson
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CHIEF EXECUTIVE 
OFFICER'S REPORT

First and foremost, I wish to again acknowledge 

every member of Winnunga’s wonderful
staff for their dedication and commitment to the 

health and welfare of our clients. We simply 
could not do what we do for our community here 

in Canberra and the surrounding region without 

you.  

And what we are doing is quite amazing. This 
year Winnunga provided 81,346 client 

encounters to a total of 5355 clients. The size, 

nature, and scope of the services we provide are 
either greater or equal to the most highly 

performing ACCHO in Australia.  

Notably, the range and complexity of the services 

we provide continue to expand at both our 
Narrabundah clinic and at the Alexander 

Maconochie Centre. It is also the case that, 
broadly speaking, the health status of Aboriginal 

people in the ACT and surrounding region is as 
poor and challenging as that in many remote and

regional Aboriginal communities across 

Australia. 

While I acknowledge the depth and complexity 
of the challenges facing remote and regional 

Aboriginal communities, I do harbour a growing 

concern that the indisputable needs of urban 
based Aboriginal communities are at times either

minimised or at worst overlooked resulting in an 
inequitable distribution of funds and other 

support. 

Concerningly, Aboriginal people in the ACT have 

relatively poor access to services in the ACT
when compared to Aboriginal peoples in other 

jurisdictions. Notably the proportion of Aboriginal 
patients presenting at Emergency Departments in 

the ACT and being treated within the national 

benchmark has dropped in recent years.  
Aboriginal people in the ACT have relatively lower 

levels of trust in the public hospital system with an 
Aboriginal person 2.4 times more likely than a non-

Aboriginal person to leave the emergency 

department at their own risk without being 
treated, the second highest rate in the country 

behind only the Northern Territory. Nationally an 
Aboriginal person is 1.6 times more likely to leave 

at their own risk. 

Aboriginal people in the ACT wait relatively longer 

for elective surgery compared to non-Aboriginal 
people, with the variance in the wait times 

worsening. In 2020-21 the 50 percentile wait 
time for Aboriginal people was 12% longer, for 

elective surgery, than the wait time for non-

Aboriginal people. In 2021-22 this had 
deteriorated to a 16% longer wait time. 

th 
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In 2022-2023 Winnunga has maintained 

culturally safe, community controlled, 
comprehensive health and community services, 

and advocated for the health and wellbeing of 
Aboriginal and/or Torres Strait Islander people of 

the ACT and surrounding regions. We have 

worked on improving service delivery, sharing 
knowledge, and connecting with other 

organisations to improve health, social and 
emotional wellbeing outcomes.

Consultations and advocacy 
Winnunga has continued to provide substantial 

advice to Government and key stakeholders by 
participating in committees, networks, and 

consultations. I have continued to advocate for far 

greater attention to be given by Government to 
addressing the myriad of social and economic 

issues which impact First Nations individuals and 
families. These include poverty, racism, 

homelessness, unemployment, mental illness, 
poor health, substance use, child protection, poor 

educational outcomes, and imprisonment. 

Winnunga publishes a monthly Newsletter which 

provides information to the community, 
stakeholders, and the media on what is happening 

at the service, including information about 

programs and success stories. The Newsletter also 
highlights broader issues of concern and provides

a mechanism for advocacy. Recent topics raised 
have included: poverty, self-determination, care 

and protection, 

gendered violence and human rights, racism, and 

the age of criminal responsibility.

Justice and prison health 
Winnunga has continued to highlight the massive

over-representation of First Nations peoples in 

contact with the justice system, and the failure of 
ACT Corrections to manage the Alexander 

Maconochie Centre (AMC) as it was intended, as a 
prison focused on rehabilitation. The lack of 

training, education, and a functioning transitional 

release program means detainees are under-
prepared for release from prison and more at risk 

of recidivism.

Winnunga has been operating the standalone 
Winnunga Health and Well-being Service in the 

AMC since 2019, within our own model of
care. The service provides high quality holistic 

care for Aboriginal and/or Torres Strait Islander 
peoples in prison and continuity upon a client’s 

release from prison. The service has grown in 

2022-23 with increased client numbers and more
GPs and  Nurse Practitioners providing health 

care at the AMC. The AMC is transitioning to 
smoke free in 2023, and while we disagree with 

this change, we have worked to make the 

transition as smooth as possible for our clients. 
We have also advocated for better evaluation of 

the impacts of the prison going smoke free. In 
addition to the prison health service, Winnunga 

runs a Justice Reinvestment Program which 

provides intensive case management to 
Aboriginal and/or Torres Strait Islander families 

who have high and complex needs, with the aim of 
improving life outcomes and reducing or 

preventing contact with the justice system.
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Drug and Alcohol Residential Rehabilitation 

Centre 
Winnunga developed a model of care for a much 

needed First Nations residential drug and alcohol 
rehabilitation centre, and I am pleased to say

work towards realising this service is continuing 

with funding from the ACT Government. 
Architects have been engaged and plans 

developed. The Centre will be designed, built, and 
managed by Winnunga, ensuring it is fit for 

purpose and meets the needs of our community.  

Julie Tongs

OAM
Chief Executive Officer

Chief Executive 
Officer's Report 
Continued



WINNUNGA ORGANISATIONAL 
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Winnunga Nimmityjah Aboriginal Health and 

Community Services has been providing
high-quality healthcare services to Aboriginal 

and/or Torres Strait Islander people of the ACT 
and surrounding areas for more than 35 years. 

Julie Tongs (CEO) and her team believe that 

there are more opportunities for enhancement 
and have committed to providing better care for 

our clients by improving our organisational 
governance, staff performance, business 

practices and revenue.

Julie has commissioned the consultancy firm, 

Think Change Resolve (TCR), led by Robert 
Griew, for a  period of 12 months to review 

Winnunga clinical services and to provide 

evidence-based solutions to achieve our goals. 

Better Care, Better 
Organised Project

The project is rolling out through the following 

three streams of work.

Getting ready – preparing for change•

Getting services better organised – developing 

our quality standards; developing a model of 

care and clarifying clinical team roles; 
identifying quality outcome targets and KPIs; 

implementing continuous quality 
improvement strategies; empowering our 

reception; and improving billing practices

•

Strengthening our cultural competencies -

establishing professional and personal 

standards; adopting cultural competence as an 
essential part of our service frameworks; and 

promoting cultural competence as essential to 

our organisation culture.

•

2022-2023 HIGHLIGHTS
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Official Opening 
Of New Purpose-
Built Facility 

December 2022 marked the official opening of the 
new Winnunga building, attended by hundreds of 
community members, politicians, staff and friends of 
Winnunga. The realisation of the building follows 
the culmination of a decades long campaign by 
Winnunga for the First Nations community of 
Canberra to have a health facility equal in design,
appearance and utility as other Canberra health 
centres. 

Julie Tongs (CEO) and her team were able to manage 
a $20m capital works grant funded by the ACT 
Labor/Greens Government, the Australian 
Government and Winnunga’s own contribution from 
self-generated income. The design and construction 
were managed by Winnunga and has resulted
in a building which is fit for purpose, and a place that 
we can proudly call our own.

The new facility was officially opened on 3 
December 2022. Although the official opening was 
delayed for some time due to the COVID-19 
pandemic, the delay did not diminish the excitement 
and sense of pride which Julie and her staff, 
Winnunga’s many thousands of clients, and the 
broader Aboriginal community have in their 
wonderful new purpose-built facility. 

The official opening included a Welcome to Country 
from Ngambri Elders, a smoking ceremony, and 
speeches by Senator Patrick Dodson, Special Envoy 
for Reconciliation and Implementation of the Uluru 
Statement, Craig Ritchie the longstanding 
Chairperson of the Winnunga Board, Julie Tongs, 
Winnunga CEO, and Rachel Stephen-Smith, ACT 
Minister for Health and Aboriginal and/or Torres 
Strait Islander Affairs. 

The official opening was combined with a 
community day featuring children’s activities, 
entertainment and a BBQ lunch.

8



CLINIC ADMINISTRATION 

The Winnunga Clinic Administration Team plays a 

key role in ensuring the smooth running of 
Winnunga’s services.  The team is the first point of 

contact for clients and co-ordinates doctors, nurses 
and other clinical staff in the main clinic reception 

as well as Reception 2.

The team has a Practice Manager, an Assistant

Practice Manger and three Receptionists, who have 
all completed First Aid training, Cultural Awareness 

training, and Fire Warden training. Two Transport

Drivers pick up and transport clients to Winnunga 
and home again every day.

Some changes have been made in the day-to-day

reception operations during the past year. These 

include streamlining access to Nurse Practitioners; 
limited pre-booked GP appointments for First 

Nations clients with complex conditions; a new 
booking system for Aboriginal and Torres Strait 

Islander health checks and chronic disease 
management plans; and greater attention on 

requesting client Confirmation of Aboriginality 

details. These changes increased the workload of 
the team, however they were seamlessly included 

in the busy daily routine of working with clients
and staff.

The Reception Team also continues to ensure
that clients’ medical records, such as contact 

details and Medicare information are maintained 
and kept up-to-date. This assists in improving 

Medicare revenue and ensures that clinical staff 

are able to maintain contact with clients at all 
times.

The positive feedback from clients is an indication 

of the team’s success in meeting client 

expectations and providing efficient and effective 
services.

9



CLINICAL SERVICES

I started in the role of Acting Senior Medical Officer 

early in 2023 and am thoroughly enjoying every 

minute it.  Like many clinics around the country, at 

Winnunga it feels like we have finally come out of the 

worst of the COVID-19 pandemic.  We are still 

seeing COVID-19 cases in the Respiratory Clinic, but 

we are starting to get back to a more 'pre-pandemic' 

model of primary care.  Since early 2022 a new 

Clinical Team has been slowly built and we currently 

have a robust and hard-working team of GPs, Nurse 

Practitioners, Nurses and Allied Health Staff. All staff 

are passionate about Aboriginal Health and are all 

extremely dedicated to their roles.  I believe this 

team is providing an excellent standard of care to the 

local community and we are all enjoying doing so.  

This year we have made some changes to the day-to-

day operation of the clinical floor, and it is now  

working very efficiently through a mix of walk-in

appointments and pre-booked appointments for 

First Nations clients with complex conditions. We 

are also receiving excellent daily leadership from Ms 

Shannon Keed, our Practice Manager and Ms 

Michele Clarke, our Practice Nurse Manager.  We 

are seeing many clients with chronic health 

conditions and I am pleased to report that we have 

been completing many more Health Checks and GP 

Management Plans. The Social Health Team also 

continues to provide excellent care to clients and 

every day the Social Health Team and Clinical Teams 

are working closely with one another to provide 

comprehensive and holistic care. Winnunga clients 

also continue to have access to a wide range of Allied 

Health services including physiotherapy, audiology, 

optometry, podiatry, and dietetics. 
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This year Winnunga welcomed Capital Pathology 

to provide daily pathology services on-site. We 

have also been grateful to welcome back to the 

clinic visiting medical specialists who are now 

providing regular monthly specialist clinics at 

Winnunga.  

Winnunga continues to provide our primary 

health care service at the Alexander Maconochie 

Centre (AMC) adult prison, and this service has 

gone from strength to strength. This year two new 

GPs have commenced working at the AMC. We 

now provide GP clinics at the AMC four times and 

week and a Nurse Practitioner clinic one day a 

week. The number of detainees that we are seeing 

at the prison continues to increase. 

Despite all the good things happening at 

Winnunga, we realise that there is always 

room for further improvement and development. 

These are exciting times for Winnunga and we are 

all looking forward to the journey ahead.

Dr Eric Sambaiew

Acting Senior Medical Officer

Our Nurses 
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innunga clients from suburbs in all States 

and Territories

W

Winnunga clients came from 241 
suburbs in 120 postcodes.

WINNUNGA CLIENT NUMBERS 2018-2023

Client Numbers 2022 - 2023

ABORIGINAL & TORRES 

STRAIT ISLANDER
NON-INDIGENOUS STATUS UNKNOWN 

78% 20% 2%

ACT

Clients from the ACT and 
Queanbeyan region

AGE AND SEX DISTRIBUTION OF CLIENTS
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PHYSIOTHERAPIST

261
 OPTOMETRIST

227
PODIATRIST

240

PSYCHOLOGIST

1,754
AUDIOLOGIST

400
DIETICIAN

559

Allied Health 
Contacts

Client Contacts by Providers  2020 - 2023
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NURSING 

ASSESSMENTS

4,864
METHADONE AND 

SUBOXONE ASSESSMENTS

713
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1,952 | ENCOUNTERS

704 | DENTAL CLIENTS

241 | DENTURES

1,554 | EXAMINATIONS AND TREATMENT

83 | REGISTERED CLIENTS

1,746 | ENCOUNTERS

337 | ANTENATAL CHECKS

1,152 | POSTNATAL CARES

Dental Clinic Midwifery 
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The Australian Nurse Family Partnership Program  

(ANFPP) is an Australian Government funded 
initiative aimed at providing healthcare services and 

support to vulnerable, first-time mothers and their 
children. It targets low-income, at-risk families 

expecting an Aboriginal and/or Torres Strait Islander 

baby. The ANFPP team includes an Aboriginal Family 
Partnership Worker and nurses who conduct home 

visits to offer guidance, education and culturally
safe support throughout pregnancy and early 

childhood. The program focuses on improving 

maternal and child health, enhancing parenting skills, 
and fostering positive child development through 

personalised support and collaboration with other 
healthcare providers and community services. The 

long-term aim is to break cycles of disadvantage and 

promote healthier outcomes for mothers and 
children.

Australian Nurse Family 
Partnership Program

This year our ANFPP team at Winnunga encountered 

significant challenges related to limited staffing and 
staffing retention, and this had some impacts on 

continuity of care. Despite the challenges, we have 
sustained high client engagement throughout the 

Australian Nurse Family Partnership Program. 

Through dedicated home visiting support, we have 
empowered mothers to set and achieve their goals, 

surmount obstacles, and leverage their strengths. As 
a result, we take pride in witnessing our clients 

graduate from the program as confident and 

empowered individuals, ready to embrace a brighter 
future for themselves and their children. Our 

commitment to improving lives remains unwavering, 
and we are determined to continue making a positive 

impact in the lives of vulnerable families across our 

community.

ENCOUNTERS376

32 CLIENTS

15



Alexander 
Maconochie 
Centre

The Alexander Maconochie Centre (AMC) clinic is 
a 365 day per year service for Aboriginal and/or 
Torres Strait Islander people who are incarcerated 
in the detention centre, enabling them to receive 
culturally competent holistic health care. Clients 
are provided services they would receive in the 
community, including the completion of Aboriginal 
and/or Torres Strait Islander Health Checks, 
mental health care plans and chronic disease 
management plans. Clients have the opportunity 
to have contact from staff as a minimum on a daily 
basis and can be seen by a GP or Nurse 
Practitioner when requested. 

The AMC clinic is staffed by nurses from 6.30 am 
till 8.30pm every day. There is an Aboriginal 
cultural support staff member who is available 
Monday to Friday 9am to 5pm, and Social Health 
Team members who visit. A Psychologist regularly 
visits the AMC and runs the Real Understanding of 
Self-Help (RUSH) Program group sessions. 
General Practitioners attend 4 days per week and 
the service is also supported by a Nurse 
Practitioner and a Mental Health Nurse. Clients 
who need to be reviewed by a Psychiatrist can do 
so by telehealth.

16

73 REGISTERED DETAINEES

161 DETAINEES SEEN BY NURSES, GP AND 
NURSE PRACTITIONERS

133 CLIENTS SEEN BY SOCIAL HEALTH TEAM

ENCOUNTERS BY GP, NURSE PRACTITIONERS 
AND NURSES

11,314

426 ENCOUNTERS BY SOCIAL HEALTH TEAM



Winnunga AHCS delivers a number of social health 

programs and services, employing both female and 
male counselling and support staff. All staff 

employed in the Social Health Team are Aboriginal 
and/or Torres Strait Islander.

Services offered include, but are not limited to:
Social and emotional well-being (SEWB) 

programs

•

Substance misuse counselling, support and 

advocacy

•

Bringing Them Home counselling•

Child and adolescent mental health support and 

advocacy

•

Carer support and advocacy•

Outreach to Aboriginal and/or Torres Strait 

Islander people in custody at Alexander 
Maconochie Centre

•

A needle and syringe exchange program•

A range of tobacco cessation services including 

personal advice, outreach, subsidised nicotine 
replacement therapy, and the No More Boodah 

quit smoking program

•

Healthy lifestyle advice and support including 

exercise groups and healthy eating classes

•

Winnunga also offers a rage of regular programs 

such as:

The Social Health Team also runs health 
promotion campaigns and community activities.

Other services available at Winnunga are:

 

A Home Maintenance program•

Justice Reinvestment program•

Boxing Club/Gym•

Men's Group•

No More Boondah Group•

Healthy Cooking Group•

Women's Group•

Well-being Group•

Road to Recovery (Drug and Alcohol Program)•

Legal Aid•

Victims of Crime•

Probation and Parole•

Relationships Australia•

SOCIAL HEALTH SERVICES 
AND PROGRAMS
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Tackling Indigenous Smoking 

The Tackling Indigenous Smoking (TIS) program

aims to improve the health of Aboriginal and 
Torres Strait Islander people by reducing the 

prevalence of tobacco use and vaping through 
population health promotion activities. 

Winnunga AHCS first started the TIS program in 

2010. Since then, the program has developed 
and expanded to provide a suite of resources, its 

own branding, media advertising, promotional 
material and community activities.

The TIS workers’ main functions are getting out
into the community such as at schools, events, 

institutions, workplaces and agencies to build 
knowledge on the harms of smoking and vaping,

 prevent smoking uptake, increase smoking 

cessation and create smoke free environments. 
 The program has an emphasis on community 

partnerships and collaborations, and facilitates 
access for tobacco control and quit support

through the capacity building of staff and others 
in the community. The TIS team can also assist 

Aboriginal and Torres Strait Islander community 

members to start their personal quit journey by 
referring them to Winnunga’s quit smoking 

program No More Boondah.

This year the TIS workers attended the Warriors

Basketball Tournament, a NAIDOC event which 
involved over 840 children, to spread awareness 

about the harms of smoking and vaping at a 
young age while maintaining a healthy lifestyle. 

It was very successful, as many young people

visited our stall and asked a lot of smoking 
related questions. The TIS workers also 

attended other events, such as Australia’s 
Biggest Morning Tea (Cancer Council), World No 

Tobacco Day (World Health Organization), an 

ACT Community NAIDOC event and Kinship 
Carers Day (ACT Community Services).The 

Tackling Indigenous Smoking (TIS) program
aims to improve the health of Aboriginal and 

Torres Strait Islander people by reducing the 

prevalence of tobacco use and vaping through 
population health promotion activities. 
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The Road to Recovery (RTR) Program is a 
culturally safe program supporting Aboriginal 
and/or Torres Strait Islander people with alcohol 
and other substance misuse issues, as well as 
addressing the often unintended consequences 
these have on individuals, families and 
communities.

Winnunga Drug and Alcohol (AoD) Workers 
provide holistic support to clients experiencing 
addiction and substance misuse problems. The 
AoD Team actively engages clients with face-to-
face and telephone support. The 6-week 
structured Road to Recovery Program has been 
successful in helping clients to reduce and cease 
drinking and has received positive feedback from 
participants. 

Road To Recovery
Program

No More Boondah 
Program

The No More Boondah (NMB) program assists 

Aboriginal and/or Torres Strait Islander people to 
quit smoking in a culturally competent, judgement-

free environment. Participants are provided with 
information and ongoing individual support for 

quitting. Group sessions allow participants to 

discuss issues in attempting to quit, share stories 
and access support to remain smoke free. A follow-

up call is made to participants between the 
sessions. Clients can attend the program for as 

long as they need.

The Tobacco Cessation Worker also provides 

Nicotine Replacement Therapy to clients to make 
their quit smoking journey a little easier.

NMB group sessions ceased during the COVID-19 
pandemic, however they restarted this year and 

participants again have the opportunity to share 
working towards their quit smoking goals.
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Winnnunga has been running a Justice 

Reinvestment (JR) Program since 2017. The 
Program provides intensive case management

to Aboriginal and/or Torres Strait Islander 
families who have high and complex needs, with 

the aim of improving life outcomes and reducing 

or preventing contact with the justice system. The 
JR Program connects clients to culturally safe 

programs and services, within Winnunga and 
across the ACT community.  All clients that are 

enrolled in the program have previously been, or 

are at risk of being, detained in ACT correctional
 facilities.

Four First Nations staff provide intensive face-to-

face and telephone support to families. The 

support also includes transport to appointments, 
internal and external referrals, financial 

assistance, and support for: care and protection
issues; alcohol and other drug rehabilitation ; 

housing; mental health; and social and emotional 
wellbeing.

The program has been very successful with re-

engaging clients into the community. Families 
have been reunited, clients have lived through 

rehabilitation, passed probational and parole
periods, and have achieved many goals such as 

finding permanent housing and employment, 

returning to study and becoming positive 
influences within the community.  

FAMILIES ENGAGED 
WITH THE PROGRAM

20

Justice Reinvestment Program
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49
PHYSICAL ACTIVITY GROUPS

5
NO MORE BOONDAH GROUPS

13
MENS GROUPS

13
WOMEN'S GROUPS

14
WELL-BEING GROUPS

25
RUSH GROUPS

11
COOKING GROUPS

130 Group activities were conducted by the Social Health Team

h h
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Winnunga Boxing 

It has been a roller coaster of a year for Winnunga 
Boxing, with the competition class taking part in a 
multitude of tournaments and fight nights locally 
(many run by ACT Boxing).  Beau Smith 
represented Winnunga well at the Nationals, Club
Championships and a series of fight nights both 
locally and interstate, driving to Sydney most 
weekends to spar and build relationships with 
other gyms.  The Competition programs next goal 
is to compete in the 2023 Golden Gloves, in 
Brisbane.     

The Winnunga boxing program has continued to 
re-build its competition and general classes, post 
COVID, despite having to relocate it’s gym space, 
due to leased premises issues.  The program has
been operating out of Winnunga AHCS , with a 
return to small class sizes, and an emphasis on 
hard work and individual effort, that has been a 
characteristic of the program over so many years.  

As with most community programs, the Boxing 
program would not be able to continue its mission 
of building a good technical reputation, 
encouraging its participants to develop 
confidence, improve health and fitness with the 
support of volunteer coaches, Curtis Cooper, 
Winnunga head coach, Adrian Booth and all the 
regular participants that come together to 
contribute (including Management support and 
backing from Winnunga AHCS).  
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Our Social Health Team staff 
and clients
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PUBLIC HEALTH TEAM

The Public Health Team supports Winnunga 

services with medical record and data 
management, Medicare claiming, service data 

analysis, continuous quality improvement, 
performance monitoring, reporting, evaluation 

and research.

The Team provides public health advice and co-

ordinates public health responses to issues 
affecting Winnunga. COVID-19 was of course a 

focus in the last year. We worked on transitioning 

the Winnunga Respiratory Clinic to a single room 
in the main building, and continued advice on 

PPE, staff exposure risk assessments, contact 
tracing, rapid antigen testing, oral antivirals for

COVID-19 and influenza, and vaccinations.

The Public Health Team also supports 

development of Winnunga policies and 
contributes to NACCHO, ACT and national 

policy and program consultations. We monitor 
policy, guideline and research developments and

provide advice on translating these in to practice 

at Winnunga. This year we worked with ACT 
Corrective Services as they transitioned to a 

smoke-free Alexander Maconochie Centre adult 
prison.

Winnunga’s Data Officer manages the 

Communicare medical record system, trains staff, 
extracts data for reporting and works on 

improving data recording, particularly for clinical 
processes and outcomes. This year we commenced 

the use of electronic prescriptions which has 

helped both clients and staff. We also worked 
closely with Canberra Health Services as they

transitioned to the ACT Digital Health Record 
(DHR), and participated in a trial of primary care 

access to DHR.

Winnunga continues to provide advanced training 

placements for Public Health Medicine Registrars, 
and we greatly benefit from this increased

capacity, as well as the skills and public health 

expertise these registrars bring to the 
organisation.

The Public Health Team represents Winnunga on a 

number of committees, including the National 
Aboriginal and Torres Strait Islander Health

Protection Sub-Committee, the National 

Aboriginal and Torres Strait Islander Health 
Services Data Advisory Group and the ACT Health 

Sector Emergency Management Committee.

24



FINANCE TEAM

Our Finance Team is a small but mighty team. The 

Finance Team ensures that the wheels keep turning 
from a fiscal point of view. From transport tickets, 

ensuring the social health programs have the 
resources they need, payroll and keeping the fleet 

all in order, the Finance Team plays an integral role 

in supporting all levels of the organisation. 
Winnunga receives funding from many different 

sources and the Finance Team ensures that we keep
all our financial records in order. 

Michael is the Senior Finance Officer and has been 
with Winnunga since 2012. Rachael joined the team 

as Finance Manager in 2021. The Finance Team also 
includes a Finance Officer and Human Resources 

Officer. Together with support from Muntz &

Associates, they all work together to ensure the 

financial reports are prepared and audited
in a timely manner for our final reporting to the 

various government bodies and the Winnunga 
members at the Annual General Meeting. 

With Board meetings held bi-monthly, year-end 
reporting, BAS, FBT and grant acquittals, the 

Finance Team is certainly kept busy throughout the
year and enjoys working with all areas of the 

organisation.
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